
Streamline your security operations

Real-time tracking of guards and patrols

      Live GPS tracking

Optimized dispatches

Randomized presence check

Exceptional client service ensured

Incident reporting with multimedia evidence

Instant man-down and missed checkpoint alerts

Available on:

MENTS



VigiControl is a robust guard tour system meticulously designed to provide a complete view of your security 
guards' activities and operations.

This system comprises two key components: the module within SoftGuard’s Desktop Security Suite, 
designed for your control room, and the mobile application, compatible with any Android 8 or newer device.

SOS
Instant help at the touch of a button, equipped with 
location sharing and the capability to attach multimedia 

Assignment
E�ortlessly connect operators at the control room with 
guards on the �eld. Dispatch a security guard to respond 
to an alarm event with all pertinent information, 
requiring just 2 clicks.

Alive Signal
Guards are periodically prompted to con�rm their 
presence through random checks. Failure to respond 
within the set timeframe triggers an automatic alert.

Patrol Rounds
Noti�cations for checkpoint arrivals and departures are 
seamlessly transmitted through GPS, QR codes, NFC tags, 
or Bluetooth beacons, ensuring comprehensive patrol 
oversight with real-time alerts in case of non-compliance.

Supervisors can personally create patrol 
routes using the app, providing greater 
control over the guard's estimated time 
of arrival at each checkpoint.

Widget for easy access to SOS alerts, 
news updates, and checkpoint arrivals 
and departures.

A set of customizable buttons to 
enhance communication according to 
your company’s needs. Guards can report 
tampered cameras, damaged fences, 
package arrivals… it's up to you!

Photo Veri�cation
VigiControl captures a photo with the 
front camera during login for precise 
identi�cation.

News
Guards can transmit updates and critical information to 
the monitoring center or supervisor, including written 
notes, images, videos, and audio recordings.

Real-time tracking 
of guards and patrols

Design
Customize the app's interface with your logo and colors, 
creating a cohesive and professional image for your 
organization.

Extra Features
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Worked hours reports
Generate accurate reports based on login and logout 
timestamps for e�cient hour tracking.

Restrictions
Set alerts to notify you if two guards breach a 
prede�ned distance threshold or if a guard remains 
stationary for longer than a set duration.


